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Heidi Wood, Assistant Entrepreneur & ‘Do-er’ Behind the Dreamer 

CHUTES International 

During my interview, Hadi Boustani (CHUTES’ owner) asked me where I saw myself in 

5 years.  I looked him straight in the eyes and told him I was going to be the Executive 

VP.  He hired me then and there … to answer the phones.  

Over the 27 years since, I have had the pleasure and privilege of being an integral part 

of CHUTES’ incredible growth and development from a local, single product, rental 

company with 6 employees, housed on the top floor of a rented townhouse; to an 

international sales, manufacturing and rental business of over 70 people located in a 

45,000 square foot facility! 

CHUTES International has expanded its product line to include plastic chutes, flat 

chutes, internal trash, linen & recycling chutes, compactors, baggers, odor control 

systems, and a complete service department - several of these products are patented, 

new innovations to the industry.  In addition to product development, its target market 

has also developed and expanded - not only to the entire US, but internationally as well 

– including sales to Turkey, Afghanistan, Finland, Aruba, Canada, Mexico, and Puerto 

Rico.   

Future plans for CHUTES are to continue our growth and expansion thru dealers and 

distributors and to remain committed to our continuous improvement policy through 

product development and lean manufacturing…all while keeping focused on providing 

exceptional customer service and top quality products. 

I have my Bachelor’s degree in Technology & Management from the University of 

Maryland and hold both the SHRM-SCP and SPHR certifications in Human Resource 

Management.  Too keep informed on latest trends, I serve on the Southern Maryland 

SHRM Board (HRASM) and am the President of the Anne Arundel County SHRM 

(ASHRM) Chapter. I’m also part of the newly formed ‘Women in Construction’ 

committee for Metro ABC (Associated Builders and Contractors).  But mostly, I get to 

work with Hadi and the entire CHUTES team in developing our dreams, plans and 

vision – then to break those down into daily, step-by-step action plans to make them 

reality. 

 


